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NEWSLETTER VOL. XIV 

Life 
 

Dear Readers, 

 

March vol to East Malaysia was superb and DCL breached her 110 TEU mark for consolidation. This result 

is in tandem with our last month’s Newsletter on our business growth. On FCL to East Malaysia, we grew 

from 5% of total East Malaysia vol (LCL & FCL combined) to 30% in March. This means the total DCL 

East Malaysia vol in March grew by 23% in TEUs vs 7% average growth MOM from July ’16 to Feb ‘17. 

Our vendors often ask us how did we grow in such pace as they scramble to rework their CAPEX strategy 

to suit our business dimension…..and my answer to them is always the same – 1) God 2) DCL Culture 3) 

Strong Reliable Vendors & 4) Good Customers.  

 

International has been playing bridesmaid all the while from the day one.  However, there’ll be a wind of 

change starting from April onward as we secured international import from Bangkok that’ll give us 20 

TEUs/ mth on top of current 30 TEU/ mth vol. Thus, under DCL sea freight business composition, 

international trade will make up 25% in oppose to 10% before April ‘17. 

 

We will embark on systems migration in April 2017. With our new full time accountant onboard together 

with this new OS, we will be able to achieve the business accuracy in finances as well as better sales mgmt. 

through CRM. This is single platform system gives us total solution in freight, warehouse, transport and 

accounting. Thus, our staffs will be more productive. Most likely, there’ll be a change in roles & 

responsibilities where we will see them play a more crucial role in DCL. The migration from current 

Cargowise to a new platform will give us an edge over current platform by leaps & bounds. We no longer 

have to go manual on transportation planning, i.e., Master Transport List. We no longer have to depend on 

programmer’s whims and fancies as to when they get to fix per our required format. What we will have 

now is a single platform from sales => freight => warehouse => transport => accounting. This will increase 

HR productivity and thus create a better working environment that will directly impact on our clientele 

positively in terms of accurate planning mgmt. and invoicing accuracy which we are wanting to achieve 

100% accuracy.  

 

As we enter April, DCL is entering into her 4Q in her financial year. YTD revenue performance is on track 

to cross the RM12 mil mark minus disbursement would 4Q steadfast on its performance. Should we produce 

this result, it will mean a 50% growth over last FY of RM8 mil.  

 

On Customer Public Relations Programme, we are in the midst of discussing how to reward out loyal 

customers. Stay tuned to our next Newsletter as we make the necessary announcements.  
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And before I end my Newsletter, you will note the manner how I wrote this edition was like as though I am 

in a haste to finish it and yeah….probably you are right about it! I do want to get over the updates and the 

good news that I wanted to share as quickly as possible. Reason being, whilst I was taking my own sweet 

time to draft this edition, my colleague had loss her husband to a long fight against illness. It saddens all of 

us a lot!! DCL extents her condolences. Personally, I see her growing up from a young lady to a mother 

today. We had worked with one another more than a decade now. And when I first announce my resignation 

in my previous employment, she was the only one brave enough to voice out her intention wanting to follow 

me in midst of the many senior members standing in the meeting room. She’s someone I cherish a lot in 

my life. And to see her loss does hurt me a lot. My condolences, my child!  

 

Often than not, we always tell one another to always treat others well when they are alive and not when 

they kick the bucket. Alas, how true but little had actually taken place due to two human characteristics – 

1) Selfish & 2) Greed. Do not get me wrong that my colleague treated her husband badly. She was his pillar 

till the end!! My point in this edition is about knowing how to live by hope, faith and how to love 

wholesomely. But in reality, how we actually go by each day is by being selective! We select to our 

convenience and we blur the lines between them. Throw a little bit of emotion in and there you’ll have life 

in its most complex form. So do make it very simple in the way and manner how you hope, walk by faith 

and to love. And there you’ll find peace!   

 

We talk about God a lot! And there you have millions that’s nothing short of bigotry! Does God’s silence 

to your prayers means he has forsaken you? Or is he speaking to you already but your bigotry is too loud 

till it drowns His voice!??! So my advice is you do not do God’s job! Let Him do His. Your job is to 

embrace peace and humanity, with great compassion to love.  

 

Like always, stay safe! Be good! God bless you all and God bless Malaysia!!! See you all again in my next 

edition. 

 

 

Yours sincerely, 

BL Cheah 

 

 
 


